Delivery and payment conditions of BV Metaalwarenfabriek UMEFA, UMEFA Furniture BV
and DEFA Europe BV

- Goods travel at the risk of the buyer. Shipping is at our option. If desired we offer you the
possibility to collect your shipments from us in Leusden yourself.

- Return shipments must be notified to us in advance and must be delivered to us free of
charge with a return order number specified by us.

- report a shortage of delivery and complaints are accepted up to 5 days after receipt of
goods. Claims will be replaced, repaired or credited at our discretion.

- Cancellations cannot be accepted, except with written approval from us.

- All deliveries are subject to retention of title as regulated in the Netherlands in Article 3:92
of the Dutch Civil Code.

- Models, constructions, packaging units and prices are subject to change and are subject to
change without notice.

- BV Metaalwarenfabriek UMEFA, UMEFA Furniture BV or DEFA Europe BV are not liable for
claims regarding any product liability as a result of indirect or direct delivery to third parties
outside Europe in countries such as Australia, the U.S.A. and Canada without prior written
permission from BV Metaalwarenfabriek UMEFA, UMEFA Furniture BV or DEFA Europe BV.

- Furthermore the General Terms and Conditions issued by Koninklijke Metaalunie (the
employers’ organisation for small and medium-sized enterprises in the metal industry),
referred to as ‘AVVLM’, filed with the Registry of the Court of Central Netherlands, Utrecht
location, on 1 March 2020. or updated version apply.

We will send you a copy of these terms and conditions on request.

BV Metaalwarenfabriek UMEFA,

Address Ambachtsweg 17 3831 KA Leusden - Nederland
Postbox Postbus 1 3830 AA Leusden - Nederland
Telefon +31(0)33 4941544

Email info@umefa.nl

Chamber of Commerce number 31022227

UMEFA Furniture BV

Address Ambachtsweg 17 3831 KA Leusden - Nederland
Postbox Postbus 1 3830 AA Leusden - Nederland
Telefon +31(0)33 4941544

Email info@umefa.nl

Chamber of Commerce number 31042201



DEFA Europe BV

Address Ambachtsweg 21 3831 KA Leusden - Nederland
Postbox Postbus 1 3830 AA Leusden — Nederland
Telefon +31(0)33 2094159

Email info@defa.nl

Chamber of Commerce number 70814279
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